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CHECK-IN/CHECK-OUT

CHECK-IN

e Dedicated checkin area Reception Prestige.
e Hot towel service, Fresh juice, sparkling local wine & karkade.

e Courtesy call after check-in.
e CGeneral Manager welcome letter in the room.

CHECK-OUT

e Complimentary water to be handed over upon check-out.
® Bracelet left till check-out.
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IN ROOM AMENITIES & SERVICES

VIP fruit basket upon arrival.

Tea, Coffee and herbs facilities refilled on daily bases.

Minibar: 4 water, 2 soft drinks, 2 beers, 2 fruit juices and 2 snacks.
Minibar - refilled daily.

VIP food amenities refilled on daily bases.

Fresh flowers small vase.

Bathrobes and slippers.

Kids bathrobes and slippers.

Turn down service

(Cleanliness 2 times a day — morming and affernoon).

Pillow menu available in room.

Laundry 25% discount.

Upscale bath, Shower amenities and amenities kit — Shaving kit,
Cotton buds and Shower cup.
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BEACH & POOL SERVICES

Towel service.

Prestige Private Beach.

King's Lake dedicated Beach Area.
Exclusive access to Private Prestige Pool.
Access to all beaches of The Resort.
Access to all pools of The Resort.
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RESTAURANTS

BREAKFAST
o Plaisirs Restaurant dedicated — VIP buffet from 0/.30 1o 11.00
e Access to all buffets restaurants of the Resort from 07.30 to 10.00

LUNCH
o Alibaba Restaurant from 12.30 to 18.00
courses from the & la carte menu.
Blue Lake Bar & Restaurant from 12.30 to 18.00

3 courses from the a la carte menu.

Prestige Beach Restaurant from 12.30 to 14.30
3 courses from the & la carte menu.

Coral Bay Café from 12.30 to 18.00
Access to all buffets restaurants of the Resort from 12.30 to 15.00

DINNER
® Plaisirs dedicated Restaurant from 19.30 to 23.00
3 courses from the & la carte menu.
la Piazzetta Restaurant from 19.30 to 23.00
3 courses from the & la carte menu.
Steakhouse Restaurant from 19.30 to 24.00
3 courses from the & la carte menu.
Access to all Resort Buffets Restaurants from 19.00 to 21.30
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SNACKS

® Refreshment to be served from our Prestige host in these 3 locations
for the Premium Guests: Prestige Beach, King's Lake & Prestige Pools
at:11:00 - 15.00 - 17.30.

e light snacks available according to standard times of all inclusive.

® |ce Cream available on Reception Lounge, Beach and Pool points.

BARS

Private Prestige Beach Bar.

Prestige Lounge Bar.

King's Lake all inclusive bar.

All Pools and Beaches inclusive bars.

SELECTED IMPORTED SPIRITS

SERVED IN THE FOLLOWING SELECTED LOCATIONS
® Private Prestige Beach Bar.

® Prestige Pool Bar.

® Prestige Lounge Bar.
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BEVERAGE ITEMS SERVED

Tea, American Coffee, Espresso, Cappuccino and Herbal Teas.
Fresh Juices, Soft Drinks and Water.

Selection of Wines, Prosecco and Water during meals.

Selection of Beers.
Selection of Wines.
Imported Alcohol selected items.

Absolute Vodka, Gin, Bacardi Rum, Red label, Jack Daniel’s

and Sambuca.

LATE NIGHT SNACKS

® Prestige Lounge Bar open from 23:00 till 07:00
® Drinks served by the Glass.
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CLUB CAR SERVICE

e Available upon request from Prestige Reception.

ELISIR SPA

e Complimentary daily access to Jacuzzi, Steam and Sauna upon reservation.
® Free Gym access.
e Dedicated discount on Spa treatments.

DIVING SERVICES

e 10% discount on all diving services.

ALADIN CASINO

e Complimentary 5 Euros voucher per stay to try your luck.

ANIMATION

e Dedicated activities on Pools and Beaches of reference.
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